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Texas State Library and Archives 
Commission

• Mission:
• Provide Texans access to needed information
• Preserve the archival record of Texas
• Enhance the service capacity of public, academic, and school libraries
• Assist public agencies in the maintenance of their records
• Meet the reading needs of Texans with disabilities

• Service Areas:
• Texas Family Heritage Research Center
• Reference and Information Center
• Texas State Archives
• Sam Houston Center (Liberty, TX)



Texas Digital Archive
tsl.access.preservica.com/ 

https://tsl.access.preservica.com/


Prints and Photographs: 

the Legacy Metadata Issue
Halley Grogan, Photo Archivist





Texas Digital Archive - then
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Texas Digital Archive - then



Prints and Photographs database



Prints and Photographs database
Image numbers are no 

longer formatted this way



Prints and Photographs database

Locations are not 
formatted like LC 
authority terms



Prints and Photographs database
Image descriptions not 

up to our current 
descriptive standards – 

include abbreviations and 
wildcard characters



Prints and Photographs database



Prints and Photographs database



Prints and Photographs database

Internal controlled 
vocabulary – haven’t used 

in 5+ years



Texas Digital Archive – EAD v Dublin Core metadata
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Texas Digital Archive – EAD v Dublin Core metadata



Texas Digital Archive – item level metadata issues

Just your typical black and white photograph of a horse
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Texas Digital Archive – item level metadata issues
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Texas Digital Archive – item level metadata issues
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√
√
√

√

Okay, now the horse in confused…



Texas Digital Archive – item level metadata issues
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collections

Fixing our metadata issues - 
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Remove all 
ingested P&P 

collections

Crosswalk EAD 
to DC terms

Incorporate 
new DC terms

Create internal 
controlled 

vocab for P&P

Clean up 
metadata

Establish 
workflow for 
future P&P

Fixing our metadata issues - 



Texas Digital Archive vs. Finding Aids
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TEXAS ADJUTANT GENERAL’S DEPARTMENT CIVIL WAR 
MILITARY ROLLS: A CASE STUDY
Cait Burhans, Archivist 





Phase 1: Generating and standardizing description



Legacy metadata



Legacy metadata



Card indexes



Metadata creation



Phase 2: Digitization



Initial upload into the Texas Digital Archive



Phase 3: Updating high-level description



Editing existing metadata/generating new metadata at the item level



• filename
• dcterms_identifier-filename
• dcterms_relation-isFormatOf
• dcterms_identifier-bibliographicCitation
• dcterms_type1
• dcterms_type2
• dcterms_type3
• dcterms_language
• dcterms_subject
• dcterms_subject2
• dcterms_subject3
• dcterms_subject4
• dcterms_coverage-spatial
• dcterms_coverage-spatial2
• dcterms_coverage-spatial3
• dcterms_date-created
• dcterms_date-created-range
• dcterms_format-extent
• dcterms_date-digital
• dcterms_description-abstract
• dcterms_creator
• dcterms_source
• dcterms_rights
• command
• unit
• dates
• notes

• item number
• document type
• commanding officer
• unit
• date
• location
• notes
• date scanned

Batch one metadata Batch two metadata



Collapsing item-level metadata into roll-level metadata



Integrating roll-level metadata into the finding aid inventory



Upload of batch two rolls and reupload of batch one rolls with updated metadata



Series-level metadata from the updated EAD finding aid



View of single sheet



Sheet-level (item-level) metadata



Access issues: Inherent to preservation/access system



Access issues: Hierarchical nature of archival collections



Access issues: Metadata-related



• Supervisor/Team lead

• Subject specialist

• Sources of legacy knowledge of project

• Conservator

• Reference staff

• Other archivists on staff

• Digital asset coordinator

• Electronic records specialists

Generating and 
standardizing 

description of rolls

Digitizing rolls

Updating 
high-level 

description

Phases of the project Stakeholders

Project management challenges



They Will Come...But They May Need Reference 
Help When They Get Here: A Case Study of 
Providing Reference for the Texas Digital Archive

Mackenzie Ryan, Reference Librarian

Source: oztypewriter.blogspot.com/2016/03/build-it-and-they-will-come-typewriter.html



Understanding the TDA

• Orientation
• Exploring different ways to 

locate materials
– i.e. using finding aids, 

browsing through “Explore 
Archive”

• Learning system limitations
– Metadata 

• Learning search features
– How to narrow search 

results successfully
• Test searching



Challenges

• Metadata issues
– Searching was difficult 

for staff and patrons

• Early adopter of 
Preservica access 
module
– No examples of search 

help documentation

• Communication and 
collaboration



What Can Reference Do? 

• Track TDA reference 
interactions
– What are people looking for? 
– What are they having 

trouble finding?

• Provide feedback and assist 
with identifying issues
– Some of our feedback has 

been incorporated into 
updates to Preservica

• Improve help 
documentation for patrons
– Webpages? Video?



Revising TDA Search Tips Page

• The most recent 
Preservica update created 
an opportunity for 
Reference staff to add new 
content to search tips 
page

• Reference staff began 
reviewing the webpage to 
see how to improve and 
add new content



Old Version of TDA Search Tips

One single 
webpage



Table of 
contents, 

with sections 
divided by 

topic

Updated Version of TDA Search Tips



Old Version of TDA Search Tips

Numerous 
internal links 

due to the 
singular page 

design



Pages link 
out to 
other 
pages

Updated Version of TDA Search Tips



Before



After



Old Version of TDA Search Tips

Lots of text with no 
illustrative 
examples



Illustrative 
examples

Updated Version of TDA Search Tips



Old Version of TDA Search Tips

• Other issues
– Use of jargon and 

technical language

– Multiple terms used to 
describe the same 
feature

– Descriptions of 
obsolete features



Updated Version of TDA Search Tips

Sidebar with link to 
TDA and Reference 
Desk contact info



New 
content 

for special 
subjects

Updated Version of TDA Search Tips



New 
content 

for special 
subjects

Updated Version of TDA Search Tips



Lessons Learned & Next Steps

• Lessons learned
– Collaboration and 

communication are very 
important

– TDA is a moving target, staff 
must continue to adapt to 
changes

• Next steps
– Developing more help 

documentation (search tips 
pages, possibly video 
tutorials)

– Increasing collaboration with 
other staff involved with the 
TDA

Reference 
Staff

Processing 
Staff

Electronic 
Records 

Specialists



Texas State Library and Archives Commission (TSLAC)

Physical Address: 1201 Brazos Street, Austin, TX 78701

Mailing Address: P.O. Box 12927, Austin, TX 78711

Phone: (512) 463-5455 Fax: 512-463-5436

Email: info@tsl.texas.gov OR ref@tsl.texas.gov

Website: www.tsl.texas.gov 

Sam Houston Research Library and Research Center

Physical Address: 650 FM 1011, Liberty, TX 77575

Mailing Address: P.O. Box 310, Liberty, TX 77575

Phone: (936) 336-8821

Email: SamHoustonCenter@tsl.texas.gov

Website: www.tsl.texas.gov/shc 
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